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Industrial Heritage Museum

SERVICES
Are there explanatory aids to the museum collection? YES L NO

- are they accessible? No
- on which device and in which format are they available? Catalogues, brochures
- isthere any additional fee (to use them)? No

are they available before the visit? Yes

Are there any visual emergency alarms in the toilets? LI YES NO

If there are lifts, are they provided with a glass wall to allow communication with a deaf person in case of
emergency’? L) YES NO

CONTENT ACCESSIBILITY
The legibility (the size of the character) and the readability (the font) of the text on the explanatory panels are:

U poor Sufficient U Good L1 Excellent

The legibility and readability of texts in captions are:
U Poor Sufficient U Good 0 Excellent

The comprehensibility of room explanatory sheets is:

U poor Sufficient L Good L1 Excellent

The comprehensibility of captions is:

U poor Sufficient L Good L1 Excellent

The use of icons to help to understand written texts is:

L) Poor Sufficient U Good 0 Excellent
Is there any service in American Sign Language? L) YES NO
On demand: [ Yes, they can be organized No
Are there guided tours for deaf people using lip reading? 0T YES NO
MULTIMEDIA EQUIPMENT
Are there multimedia devices? YES L NO Videos

s the museum equipped with accessible (supporting images, videos and texts) audio guides? [J YES NO

Multimedia devices and audio guides are accessible by:
facilitated subtitling 01 YES NO Only videos (in Italian)
audio description L1 YES NO



American Sign Language L1 YES NO
Free WiFi connection YES L No

Do you use innovative technologies to allow visitors to access multimedia content for a more engaging and
accessible visit?  Videos and touchscreen

Is there a multimedia guide available on tablet? RS NO

Are there rooms equipped with an audio induction loop system? HRYES NO

WEBSITE

According to WCAG is the website accessible ? LI YES NO

Does the website provide free downloadable resources to plan a visit on one’s own? YES 0 NO

Information on the exhibition spaces, the different collections, workshops and guided tours.

Is there on the website an American Sign Language video with general information about the museum

(opening times, admission fees, etc.) I YES NO
SOCIAL NETWORKS
Does the museum has any social profiles? YES L NO

Facebook: www.facebook.com/MuseodelPatrimoniolndustriale/
Instagram: museopat

Are social contents accessible? RS NO

Are videos of the museum published on the website and/or on social networks made accessible by subtitles or
signing? L1 YES NO Only in Italian

Does the museum have an APP? L) YES NO

TEMPORARY EXHIBITIONS

Are temporary exhibitions accessible? L YES NO

Is the information about temporary exhibitions on websites, social networks, etc. accessible?
0 ves NO

Does the museum organises accessible art events and training activities? [ YES NO
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